UTC Fire & Security France S.A.S. z UTC Fire & security
4, rue Edmond Michelet, A United Technologies Company

ZA Fontaine du Vaisseau,

93360 Neuilly Plaisance,

France

Tel +33 (0) 1 49 44 89 00 Fax + 33 (0) 1 49 44 89 01

Neuilly-Plaisance,
Le 12 décembre 2011

Cher Client,

UTC Fire & Security vous informe d'une pénurie mondiale de disques durs (HDD) due aux
récentes inondations catastrophiques en Thailande, premier producteur mondial de disques
durs. Suite a cette situation, I'approvisionnement demeure problématique sur le long terme.

La disponibilité des disques durs peut étre affectée sur plusieurs mois, avec déja pour
conséguence, une hausse des prix créée par une offre faible et une demande en croissance
forte.

En raison de ces conditions de marché, a compter du 12 Décembre 2011, UTC Fire & Security
appliquera une surcharge de prix pour chaque Disque Dur se trouvant dans nos gammes de
produits stockeurs/enregistreurs. Les cotations de prix devront donc étre modifiées en
conséquence. Pour connaitre le montant de la surcharge par disque dur, merci de contacter
votre interlocuteur commercial habituel. Les prix actuels resteront inchangés seulement pour
les commandes acceptées par UTC Fire & Security avant le 12 Décembre 2011, et en fonction
des stocks disponibles

Merci de vous reporter a la liste ci-jointe listant les références produits concernées par la
surcharge de prix des disques durs.

En fonction des nouveaux prix applicables et tels que confirmés par votre interlocuteur
commercial, vous aurez a ajuster vos commandes pour refléter le nouveau prix net, qui devra
étre mentionné sur votre commande (prix net unitaire + surcharge = nouveau prix net)

Nous espérons que cette situation va se stabiliser et que nous ne serons pas forcés d’effectuer
de nouvelles hausses de prix. Nos fournisseurs , pour cause de Force Majeure, peuvent se
trouver dans l'impossibilité de remplir leurs obligations en raison de cette catastrophe naturelle.
UTC Fire & Security continuera de surveiller de pres cette situation et prendra toutes les actions
permettant de minimiser I'impact sur ses clients.

Deés que la situation le permet nous réduirons ou éliminerons cette surcharge temporaire sur le
prix des disques durs.

Nous comptons sur votre compréhension. Pour toutes questions, n’hésitez pas a prendre
contact avec votre responsable régional ou votre service client UTC FS (Tel : 01 49 44 89 00)

Cordialement

La Direction
UTC Fire & Security France
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Family SKU Description HDD Type HDD QTY

TVN 20 TVN-2008-2TE TruVision NVR 20, 8 IP Channels, 2TB Storage 2T 1

TVN 20 TVN-2008-4TE TruVision NVR 20, 8 IP Channels, 4TB Storage 2T 2

TVN 20 TVN-2008-8TE TruVision NVR 20, 8 IP Channels, 8TB Storage 2T 4

TVN 20 TVN-2016-16TE TruVision NVR 20, 16 IP Channels, 16 TB Storage 2T 8

TVN 20 TVN-2016-4TE TruVision NVR 20, 16 IP Channels, 4TB Storage 2T 2

TVN 20 TVN-2016-8TE TruVision NVR 20, 16 IP Channels, 8TB Storage 2T 4

TVN 40 TVN-4002-12-2T TruVision NVR 40, 12 IP Channels, 2TB JBOD Storage, 2U 2T 1

TVN 40 TVN-4004-24-4T TruVision NVR 40, 24 IP Channels, 4TB JBOD Storage, 2U 2T 2
TruVision DVR 10, 4 Ch. H.264 DVR, 100 fps CIF 1000 GB,

TVR 10 TVR-1004-1TEA Ethernet, bi-directional audio 1T 1
TruVision DVR 10, 4 Ch. H.264 DVR, 100 fps CIF 500 GB, Ethernet,

TVR 10 TVR-1004-500EA bi-directional audio 500 GB 1
TruVision™ DVR 20, 4 ch H.264 DVR, 25/30 fps 4CIF, 1 TB HDD,

TVR 20 TVR-2004-1TEA remote software, bi-directional audio, dual streaming 1T 1
TruVision™ DVR 20, 8 ch H.264 DVR, 50/60 fps 4CIF, 1TB HDD,

TVR 20 TVR-2008-1TEA remote software, bi-directional audio, dual streaming 1T 1
TruVision™ DVR 20, 16 ch H.264 DVR, 100/120 fps 4CIF, 1 TB

TVR 20 TVR-2016-1TEA HDD, remote software, bi-directional audio, dual streaming 1T 1
TruVision™ DVR 20, 4 ch H.264 DVR, 25/30 fps 4CIF, 500 GB

TVR 20 TVR-2004-500EA HDD, remote software, bi-directional audio, dual streaming 500 GB 1
TruVision™ DVR 20, 8 ch H.264 DVR, 50/60 fps 4CIF, 500 GB

TVR 20 TVR-2008-500EA HDD, remote software, bi-directional audio, dual streaming 500 GB 1
TruVision™ DVR 20, 16 ch H.264 DVR, 100/120 fps 4CIF, 500 GB

TVR 20 TVR-2016-500EA HDD, remote software, bi-directional audio, dual streaming 500 GB 1
TruVision DVR 40, 4 Ch. 1TB, NTSC/PAL, 100fps CIF, 50fps 2CIF,

TVR 40 TVR-4004-1TEA 25fps 4CIF, Ethernet, 4 Ch. Audio, e-SATA, CD/DVD 1T 1
TruVision DVR 40, 8-Ch. 1TB, NTSC/PAL, 200fps CIF, 100fps 2CIF,

TVR 40 TVR-4008-1TEA 50fps 4CIF, Ethernet, 8-ch. Audio, e-SATA, CD/DVD 1T 1
TruVision DVR 40, 16-Ch. 1TB, NTSC/PAL, 400fps CIF, 200fps

TVR 40 TVR-4016-1TEA 2CIF, 100fps 4CIF, Ethernet, 16-ch. Audio, e-SATA, CD/DVD 1T 1
TruVision DVR 40, 4 Ch. 12TB, NTSC/PAL, 100fps CIF, 50fps 2CIF,

TVR 40 TVR-4004-12TEA 25fps 4CIF, Ethernet, 4 Ch. Audio, e-SATA, CD/DVD 2T 6
TruVision DVR 40, 4 Ch. 2TB, NTSC/PAL, 100fps CIF, 50fps 2CIF,

TVR 40 TVR-4004-2TEA 25fps 4CIF, Ethernet, 4 Ch. Audio, e-SATA, CD/DVD 2T 1
TruVision DVR 40, 4 Ch. 4TB, NTSC/PAL, 100fps CIF, 50fps 2CIF,

TVR 40 TVR-4004-4TEA 25fps 4CIF, Ethernet, 4 Ch. Audio, e-SATA, CD/DVD 2T 2
TruVision DVR 40, 4 Ch. 8TB, NTSC/PAL, 100fps CIF, 50fps 2CIF,

TVR 40 TVR-4004-8TEA 25fps 4CIF, Ethernet, 4 Ch. Audio, e-SATA, CD/DVD 2T 4
TruVision DVR 40, 8-Ch. 12TB, NTSC/PAL, 200fps CIF, 100fps

TVR 40 TVR-4008-12TEA 2CIF, 50fps 4CIF, Ethernet, 8-ch. Audio, e-SATA, CD/DVD 2T 6
TruVision DVR 40, 8-Ch. 2TB, NTSC/PAL, 200fps CIF, 100fps 2CIF,

TVR 40 TVR-4008-2TEA 50fps 4CIF, Ethernet, 8-ch. Audio, e-SATA, CD/DVD 2T 1
TruVision DVR 40, 8-Ch. 4TB, NTSC/PAL, 200fps CIF, 100fps 2CIF,

TVR 40 TVR-4008-4TEA 50fps 4CIF, Ethernet, 8-ch. Audio, e-SATA, CD/DVD 2T 2
TruVision DVR 40, 8-Ch. 8TB, NTSC/PAL, 200fps CIF, 100fps 2CIF,

TVR 40 TVR-4008-8TEA 50fps 4CIF, Ethernet, 8-ch. Audio, e-SATA, CD/DVD 2T 4
TruVision DVR 40, 16-Ch. 12TB, NTSC/PAL, 400fps CIF, 200fps

TVR 40 TVR-4016-12TEA 2CIF, 100fps 4CIF, Ethernet, 16-ch. Audio, e-SATA, CD/DVD 2T 6
TruVision DVR 40, 16-Ch. 2TB, NTSC/PAL, 400fps CIF, 200fps

TVR 40 TVR-4016-2TEA 2CIF, 100fps 4CIF, Ethernet, 16-ch. Audio, e-SATA, CD/DVD 2T 1
TruVision DVR 40, 16-Ch. 4TB, NTSC/PAL, 400fps CIF, 200fps

TVR 40 TVR-4016-4TEA 2CIF, 100fps 4CIF, Ethernet, 16-ch. Audio, e-SATA, CD/DVD 2T 2
TruVision DVR 40, 16-Ch. 8TB, NTSC/PAL, 400fps CIF, 200fps

TVR 40 TVR-4016-8TEA 2CIF, 100fps 4CIF, Ethernet, 16-ch. Audio, e-SATA, CD/DVD 2T 4
TruVision DVR 40, 4 Ch. 500GB, NTSC/PAL, 100fps CIF, 50fps

TVR 40 TVR-4004-500EA 2CIF, 25fps 4CIF, Ethernet, 4 Ch. Audio, e-SATA, CD/DVD 500 GB 1
TruVision DVR 40, 8-Ch. 500GB, NTSC/PAL, 200fps CIF, 100fps

TVR 40 TVR-4008-500EA 2CIF, 50fps 4CIF, Ethernet, 8-ch. Audio, e-SATA, CD/DVD 500 GB 1
TruVision DVR 40, 16-Ch. 500GB, NTSC/PAL, 400fps CIF, 200fps

TVR 40 TVR-4016-500EA 2CIF, 100fps 4CIF, Ethernet, 16-ch. Audio, e-SATA, CD/DVD 500 GB 1
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TruVision DVR 60, 24 Ch. Hybrid DVR, 17TGB NTSC/PAL,

TVR 60 TVR-6016-1TEA 600fps@4CIF, Ethernet, 16-ch. Audio, e-SATA, CD/DVD 1T 1
TruVision DVR 60, 24 Ch. Hybrid DVR, 12TGB NTSC/PAL,

TVR 60 TVR-6016-12TEA 600fps@4CIF, Ethernet, 16-ch. Audio, e-SATA, CD/DVD 2T 6
TruVision DVR 60, 24 Ch. Hybrid DVR, 2TGB NTSC/PAL,

TVR 60 TVR-6016-2TEA 600fps@4CIF, Ethernet, 16-ch. Audio, e-SATA, CD/DVD 2T 1
TruVision DVR 60, 24 Ch. Hybrid DVR, 4TGB NTSC/PAL,

TVR 60 TVR-6016-4TEA 600fps@4CIF, Ethernet, 16-ch. Audio, e-SATA, CD/DVD 2T 2
TruVision DVR 60, 24 Ch. Hybrid DVR, 8TGB NTSC/PAL,

TVR 60 TVR-6016-8TEA 600fps@4CIF, Ethernet, 16-ch. Audio, e-SATA, CD/DVD 2T 4
TruVision DVR 60, 24 Ch. Hybrid DVR, 500GB NTSC/PAL,

TVR 60 TVR-6016-500EA 600fps@4CIF, Ethernet, 16-ch. Audio, e-SATA, CD/DVD 500 GB 1
UltraView Storage Server, 12-Bay SAS RAID, 24 TB (12x2TB)

UVN 80 UVN-8012-100-24T Storage, 2U, up to 120 IP video streams(US and Europe Primary 2T 12
UltraView Storage Server, 12-Bay SAS RAID, 12 TB (6x2TB)

UVN 80 UVN-8012-100-12T Storage, 2U, up to 120 IP video streams (US and Europe Primary 2T 6
Spare part: UltraView NVR UVN-8012: 2TB Drive Tray with 2TB

UVN 80 UVN-SP8012-2TB-DT__ |SATA Drive 2T 1
Spare part: UltraView NVR UVN-8012: 1TB Drive Tray with 1TB

UVN 80 UVN-SP8012-1TB-DT _ |SATA Drive 1T 1
UltraView Recorder 40D (Discovery 1205D): 8 Video Encode/Decode

UVR 40 UVR-4008D-12-1T-A with 2 x 500GB HDD JBOD, (1) Serial Port, (4) Alarm Input, (2) 500 GB 2
UltraView Recorder 40D (Discovery 1205D): 8 Video Encode/Decode

UVR 40 UVR-4008D-12-1T with 2 x 500GB HDD JBOD, (1) Serial Port, (4) Alarm Input, (2) 500 GB 2
UltraView Recorder 40D (Discovery 1205D): 8 Video Encode/Decode

UVR 40 UVR-4008DM2-12-1T-A |with 2 x 500GB HDD JBOD, (1) Serial Port, (12) Alarm Input, (6) 500 GB 2
UltraView Recorder 40D (Discovery 1205D): 8 Video Encode/Decode

UVR 40 UVR-4008DM2-12-1T  |with 2 x 500GB HDD JBOD, (1) Serial Port, (12) Alarm Input, (6) 500 GB 2
UltraView Recorder 40D (Discovery 1205D): 8 Video Encode/Decode

UVR 40 UVR-4008DM3-12-2T  |Channel with 4 x 500GB HDD JBOD, (1) Serial Port, (20) Alarm 500 GB 4
UltraView Recorder 40D (Discovery 1205D): 12 Video

UVR 40 UVR-4012DM4-12-2T-A |Encode/Decode with 4 x 500GB HDD JBOD, (1) Serial Port, (4) 500 GB 4
UltraView Recorder 40D (Discovery 1205D): 12 Video

UVR 40 UVR-4012DM2-12-2T-A |Encode/Decode with 4 x 500GB HDD JBOD, (1) Serial Port, (12) 500 GB 4
UltraView Recorder 40D (Discovery 1205D): 12 Video

UVR 40 UVR-4012D-12-4T Encode/Decode Channel with 4 x 1TB HDD JBOD, (1) Serial Port, 1T 4
UltraView Recorder 40 (Discovery 1205): 8 Video Input Channel with

UVR 40 UVR-4008-12-2T-A 4 x500GB HDD JBOD, (1) Serial Port, (4) Alarm Input, (2) Alarm 500 GB 4
UltraView Recorder 40 (Discovery 1205): 8 Video Input Channel with

UVR 40 UVR-4008M4-12-2T-A |4 x 500GB HDD JBOD, (1) Serial Port, (4) Alarm Input, (2) Alarm 500 GB 4
UltraView Recorder 40 (Discovery 1205): 8 Video Input Channel with

UVR 40 UVR-4008-12-2T 4 x500GB HDD JBOD, (1) Serial Port, (4) Alarm Input, (2) Alarm 500 GB 4
UltraView Recorder 40 (Discovery 1205): 8 Video Input Channel with

UVR 40 UVR-4008M3-12-2T 4 x500GB HDD JBOD, (1) Serial Port, (20) Alarm Input, (10) Alarm 500 GB 4
UltraView Recorder 40 (Discovery 1205): 8 Video Input Channel with

UVR 40 UVR-4008M2-12-2T-A |4 x 500GB HDD JBOD, (1) Serial Port, (12) Alarm Input, (6) Alarm 500 GB 4
UltraView Recorder 40 (Discovery 1205): 8 Video Input Channel with

UVR 40 UVR-4008M2-12-2T 4 x500GB HDD JBOD, (1) Serial Port, (12) Alarm Input, (6) Alarm 500 GB 4
UltraView Recorder 40 (Discovery 1205): 8 Video Input Channel with

UVR 40 UVR-4008-12-1T-A 2 x500GB HDD JBOD, (1) Serial Port, (4) Alarm Input, (2) Alarm 500 GB 2
UltraView Recorder 40 (Discovery 1205): 8 Video Input Channel with

UVR 40 UVR-4008-12-1T 2 x500GB HDD JBOD, (1) Serial Port, (4) Alarm Input, (2) Alarm 500 GB 2
UltraView Recorder 40 (Discovery 1205): 8 Video Input Channel with

UVR 40 UVR-4008M2-12-1T 2 x500GB HDD JBOD, (1) Serial Port, (12) Alarm Input, (6) Alarm 500 GB 2
UltraView Recorder 40 (Discovery 1205): 4 Video Input Channel with

UVR 40 UVR-4004-12-1T 2 x500GB HDD JBOD, (1) Serial Port, (4) Alarm Input, (2) Alarm 500 GB 2
UltraView Recorder 40 (Discovery 1205): 12 Video Input Channel

UVR 40 UVR-4012M2-12-2T-A  |with 4 x 500GB HDD JBOD, (1) Serial Port, (12) Alarm Input, (6) 500 GB 4
UltraView Recorder 40 (Discovery 1205): 12 Video Input Channel

UVR 40 UVR-4012M2-12-2T with 4 x 500GB HDD JBOD, (1) Serial Port, (12) Alarm Input, (6) 500 GB 4
UltraView Recorder 40 (Discovery 1205): 12 Video Input Channel

UVR 40 UVR-4012-12-4T-A with 4 x 1TB HDD JBOD, (1) Serial Port, (4) Alarm Input, (2) Alarm 1T 4
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UltraView Recorder 40 (Discovery 1205): 12 Video Input Channel

UVR 40 UVR-4012-12-4T with 4 x 1TB HDD JBOD, (1) Serial Port, (4) Alarm Input, (2) Alarm 1T 4
UltraView Recorder 40 (Discovery 1205): 12 Video Encode/Decode

UVR 40 UVR-4012DM2-12-2T  |Channel with 4 x 500GB HDD JBOD, (1) Serial Port, (12) Alarm 500 GB 4
UltraView Recorder 60 Hybrid EVR (Discovery 2415-SAS), 0 analog

UVR 60 UVR-6000-48-4T video channels, 48 IP Camera support, 4 x 1TB internal recording 1T 4
UltraView Recorder 60 Hybrid EVR (Discovery 2415-SAS), 8 analog

UVR 60 UVR-6008-40-8T video channels, 40 IP Camera support, 8 x 1TB internal recording 1T 8
UltraView Recorder 60 Hybrid EVR (Discovery 2415-SAS), 8 analog

UVR 60 UVR-6008-40-4T video channels, 40 IP Camera support, 4 x 1TB internal recording 1T 4
UltraView Recorder 60 Hybrid EVR (Discovery 2415-SAS), 24

UVR 60 UVR-6024-24-8T analog video channels, 24 IP Camera support, 8 x 1TB internal 1T 8
UltraView Recorder 60 Hybrid EVR (Discovery 2415-SAS), 24

UVR 60 UVR-6024-24-4T analog video channels, 24 IP Camera support, 4 x 1TB internal 1T 4
UltraView Recorder 60 Hybrid EVR (Discovery 2415-SAS), 20

UVR 60 UVR-6020-28-8T analog video channels, 28 IP Camera support, 8 x 1TB internal 1T 8
UltraView Recorder 60 Hybrid EVR (Discovery 2415-SAS), 20

UVR 60 UVR-6020-28-4T analog video channels, 28 IP Camera support, 4 x 1TB internal 1T 4
UltraView Recorder 60 Hybrid EVR (Discovery 2415-SAS), 16

UVR 60 UVR-6016-32-8T analog video channels, 32 IP Camera support, 8 x 1TB internal 1T 8
UltraView Recorder 60 Hybrid EVR (Discovery 2415-SAS), 16

UVR 60 UVR-6016-32-4T analog video channels, 32 IP Camera support, 4 x 1TB internal 1T 4
UltraView Recorder 60 Hybrid EVR (Discovery 2415-SAS), 12

UVR 60 UVR-6012-36-8T analog video channels, 36 IP Camera support, 8 x 1TB internal 1T 8
UltraView Recorder 60 Hybrid EVR (Discovery 2415-SAS), 12

UVR 60 UVR-6012-36-4T analog video channels, 36 IP Camera support, 4 x 1TB internal 1T 4
UltraView Recorder 60 Hybrid EVR (Discovery 2415-SAS), 0 analog

UVR 60 UVR-6000-48-8T video channels, 48 IP Camera support, 8 x 1TB internal recording 1T 8
UltraView Storage Bay, 24-Bay SAS,48 TB (24x2TB) Storage, 4U,

Uvs 81 UVS-8124-48T extends storage of UVN-80xx and Discovery 2415-SAS SAS devices 2T 24
UltraView Storage Bay, 12-Bay SAS, 24 TB (12x2TB) Storage,2U,

uUvs 81 UVS-8112-24T extends storage of UVN-80xx and Discovery 2415-SAS SAS devices 2T 12
UltraView Storage Bay, 12-Bay SAS, 12 TB (6x2TB) Storage, 2U,

uUvs 81 UVS-8112-12T extends storage of UVN-80xx and Discovery 2415-SAS SAS devices 2T 6
Spare part: UltraView NVR UVS-80xx: 2TB Drive Tray with 2TB

UVS 81 UVS-SP81XX-2TB-DT _ |SATA Drive 2T 1
Spare part: UltraView NVR UVS-80xx: 1TB Drive Tray with 1TB

UVS 81 UVS-SP80XX-1TB-DT |SATA Drive 1T 1
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