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Jump into the world of surveillance  
with our video recorders

It’s no secret that the time is right to switch from analog to digital video processing.
Our range of NVRs allows for flexible management for IP video systems and provides an ideal 
solution to a wide range of requirements today.
However, many businesses have made large investments in analog cameras and other surveillance 
equipment. That’s why we’ve designed our line of DVRs to work in concert with your current products.
Whether you have an installed base of analog or IP video, our TruVision™ Platform Solutions allow 
you to seamlessly expand your system and offer you the possibility for a smooth transition from 
analog to IP with our TruVision DVR 60 hybrid solution.
Our line of recorders allows customers to send digital video and control data across any IP network 
– the same kind of network your computers use. This allows customers to observe video virtually 
everywhere around the globe.
That’s music to the ears of your security and IT staff.

Six reasons why now is the time  
for our video recorders

1.	Look out for your business no matter where you are
	� As long as you have Internet access, you can watch streaming video from any camera in your network. 

You can also search for and retrieve recorded images from any networked digital recorder or server.

2.	Digital networks keep your security system secure
	� Analog video signals are easily compromised by eaves-droppers or hackers. But digital video signals 

are encoded as they travel over your network, making them much less susceptible to tampering. 
You can also assign access privileges to control who accesses your cameras and recorders.

3.	Scalability ensures you’re never left behind
	� One camera. Ten cameras. Hundreds of cameras. It makes no difference. Expanding your system 

becomes as easy as adding a new node to your network.

4.	We provide the highest quality and reliability
	� Regardless of the scale of an installation, TruVision Platform Solutions get the job done. Whether 

analog, hybrid or IP, small-scaled or large-scale, each product passes through our stringent quality 
reviews and ensures you a high level of reliability.

5.	“Hybrid” technology allows for smooth transitions
	� TruVision DVR 60 (TVR 60) works with your existing components – analog or digital. We make it easy  

for users with analog components to begin using an IP security system.

6.	Supported by UTC Fire & Security
	� Each platform provided to our customers enjoys two major benefits: they are included in a wide range  

of UTC Fire & Security integrated solutions & they enjoy the qualitative support of one of the strongest  
pre- and post-sales support teams in the industry.
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Discover our new range  
of TruVision™ Platforms

TruVision™ NVR 20
– �Up to 16 IP channels
– �Up to 16 TB internal storage
	 (pages 04-05)

TruVision™ NVR 40
– �Up to 24 IP channels
– �Up to 4 TB internal storage
	 (pages 06-07)

TruVision™ DVR 60
– �Up to 16 analog & 8 IP channels  

or up to 8 analog and 12 IP channels
– �Up to 12 TB internal storage
	 (pages 08-09)

TruVision™ DVR 40
– �Up to 16 analog channels
– �Up to 12 TB internal storage
	 (pages 10-11)

TruVision™ DVR 20
– �Up to 16 analog channels
– �Up to 1 TB internal storage
	 (pages 12-13)

TruVision™ DVR 10
– �4 analog channel unit
– �Up to 1 TB internal storage
	 (pages 14-15)

Digital & Network Video Recorder lineup

TVN 20

TVN 40

TVR 60

TVR 40

TVR 20

TVR 10
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TruVision™ NVR 20 

Standard features

Type Network video recorder
Video input Up to 8 or 16 IP video channels
Storage Up to 16 TB, front-side accessible HDDs
Frame rate 25 (PAL) / 30 (NTSC)

Resolution Full HD 1080p & up to 5 MPX
Compression H.264, MPEG4
Network connectivity Ethernet 10/100/1000 Baset-T, RJ-45
Audio support Audio recording for cameras with built in audio
I/O support 16 alarm inputs, programmable NO/NC

4 alarm outputs, form C relay
Physical connections RS-232 – RS-485 – USB 2+ (2 ports) – eSATA
Configuration & viewing controls Browser interface

TruVision Navigator
Special features Redundant recording option

Local USB archiving
Autodiscovery of supported IP devices on the LAN
System health monitoring

Camera support ONVIF, TruVision, UltraView, Axis, Arecont, ACTi
Encoder support UltraView Encoder 10 (UVE-101)
Certification CE, FCC, UL, WEEE

Software integration TVRmobile (page 16)
TruVision Navigator (page 17)
Alliance (pages 18-19)

TVN 20

TVN 20

Applications

Residential Retail Government Bank branches Education facilities
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Type Network video recorder
Video input Up to 12 or 24 IP video channels
Storage Up to 4 TB internal storage
Frame rate 25 (PAL) / 30 (NTSC)
Resolution HD 720p & up to 2 MPX
Compression H.264, MPEG2, MPEG4 - dual streaming  

(based on IP cameras capabilities)
Network connectivity Ethernet 10/100/1000 Baset-T, RJ-45
Audio support 4 alarm inputs

2 alarm outputs (Ultraview platform)
I/O support 4 USB connections

RS-422/485 (Ultraview platform)
Physical connections Keyboard and mouse

Browser interface
Configuration & viewing controls VGA
Special features Compact Rack Mountable - 2U

Scalable Video Codec (SVC) allows for smart management  
of multiple IP video streams at various resolutions

Camera support PSIA, UltraView, GE Legend IP Camera, GE CamPlus IP, Axis, Panasonic, ACTi
Encoder support UltraView Encoder 10 (UVE-101)
Certification CE, FCC, UL, WEEE

Software integration TruVision Navigator (page 17) – FCWnx (pages 20-21)

TVN 40

TruVision™ NVR 40 

Standard features

TVN 40

Applications

Commercial buildings Bank branches Financial institutions Manufacturing plants Airports
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TruVision™ NVR 40

Extended IP performance,  
robust NVR solution

Overview
The TruVision™ NVR 40 (TVN 40) is an affordable enterprise network video recorder designed for 
supporting IP cameras storage and playback. It is perfectly designed for small to mid size projects. 
The TVN 40 is capable of recording simultaneously up to 12/24 IP video streams with up to 2/4 TB of 
internal storage capacity. For maximum flexibility it supports IP cameras up to 2 MPX.

Exceptional Recording Performance 
The TVN 40 records simultaneously up to 24 IP video channels with the full selection of frame rates, 
resolutions and bandwidth settings available within the cameras. The TVN 40 supports the latest video 
compression H.264-SVC for maximum video quality and optimized storage space. Moreover, many 
camera specific features are supported including activity detection and dual streaming (depending on 
the camera model). Finally, four built-in alarm inputs can be used to trigger event based recording for 
any connected IP camera/device.

Ease of Use
The TVN 40 is easy to configure via a simple three-step process: 
1.	� Connect to TVN 40 web browser
2.	 Enter Admin credentials
3.	 Set up basic network settings (IP address, hostname, network mask). 

Once the TVN 40 is added into the system, all viewing and playback functions are managed via the 
Client. For example, within TruVision Navigator a camera can be configured with just a few mouse clicks 
that loads default camera configurations allowing you to view a camera in moments. Finally, this 2U rack 
unit is easily interconnected within any IT rack.

Interoperability with our solutions
The TVN 40 supports a variety of our IP cameras up to 2 MPX (as well as third party manufacturers). 
The TVN 40’s robust platform supports the UltraView Encoder 10 (H.264-SVC encoder) which allows 
integration of any analog camera. The TVN 40 unit may also be used with TruVision Navigator and 
UltraView Video Security Center (UltraView software) video management solutions. For complete 
integration, it is also compatible with the FCWnx access control solution.

IP

Type

Integration

TruVision  
Navigator

FCWnx

12/24  
channels

Up to 4 TB

Up to 2 MPX

HD 720p

H.264/ 
MPEG2/ 
MPEG4

PSIA

MasterMind
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Type Hybrid digital video recorder
Video input Up to 16 analog channels, BNC – Up to 16 IP channels – Up to 24 channels 

mix of IP & analog channels (hybrid)Storage
Storage Up to 12 TB internal storage
Frame rate 25 (PAL) / 30 (NTSC) 
Resolution Analog: up to 4CIF  

IP: HD 720p & up to 2 MPX
Compression H.264 - dual streaming
Network connectivity Ethernet 10/100/1000 Baset-T, RJ-45
Audio support 16 audio input, RCA – 2 audio output, RCA – 1 bi-directional Line In, RCA
I/O support 16 alarm inputs, programmable NO/NC – 4 alarm outputs, form C relay
Physical connections Monitor A VGA full & multiview

Monitor B composite full & multiview, BNC, NTSC/EIA or PAL/CCIR compatible
Monitor C composite spot monitor C, BNC, NTSC/EIA or PAL/CCIR compatible
RS-232 serial port – RS-485 PTZ control port – USB (1 I front and 1 in back) – eSATA
Keypad terminal block

Configuration & viewing controls PTZ cameras via front panel joystick, mouse, or IR remote control
OSD via front panel, mouse, or IR remote control – Browser interface – TruVision Navigator

Special features Export/archive to USB devices (USB flash drive, CD-RW, eSATA, or HDD) – Redundant recording
Triple monitor support – DVD Burner included on all models – Interoperable with TVK-505 keypad

Camera support TruVision, UltraView, Panasonic
Encoder support UltraView Encoder 10 (UVE-101)
Certification CE, FCC, UL, WEEE

Software integration TruVision Navigator (page 17) – TVRmobile – Alliance (pages 18-19)
FCWnx (pages 20-21) – MASterMind (pages 22-23)

TVR 60

TruVision™ DVR 60 

Standard features

TVR 60

Applications

Retail Commercial buildings Financial institutions Manufacturing plants Hospitals
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TruVision™ DVR 60

Scalable H.264 24-channel  
hybrid digital recorder

Overview
TruVision™ DVR 60 (TVR 60) brings state of the art high definition pictures to the mass video surveillance 
market. TVR 60 sets a new standard for performance and ease-of-use while bridging the gap between 
DVRs and NVRs. It is a full featured and scalable hybrid digital recording system with the ability to store, 
display live, search, and transmit video from up to 24 cameras of analog or IP video sources.

Unparalleled Performance
TruVision™ DVR 60 is designed to record up to 16 analog and 8 IP cameras, or up to 12 IP and 8 analog 
cameras. This unparalleled performance allows users to grow the surveillance system seamlessly with 
evolving security requirements, and helps to protect security investments.

PTZ control
TruVision™ DVR 60 allows PTZ cameras to be controlled either via the IR remote control, the multifunctional 
front panel joystick or by using the mouse. TVR 60 supports additionally the new TVK-505 remote control 
keypad.

Dual Streaming
The TruVision™ DVR 60 dual streaming functionality allows the user to set up different settings for recording 
and streaming video in live mode.

Remote Operation
TruVision™ DVR 60 has the ability to fully integrate with the license-free TruVision Navigator software which 
is ideal for most commercial applications. TVR 60’s easy and intuitive-to-use web browser interface 
enables remote configuration and secure viewing, searching, and playing back of video from computers  
connoted via the Internet.

IP Device support 
TruVision™ DVR 60 enhances the versatility for mixed IP and analog applications. TVR 60 supports 
TruVision H.264 MPX and SD IP cameras, the UVE-101 Encoder and a set of third party IP cameras.

Hybrid

Type

Integration

TruVision  
Navigator

TVRmobile

Alliance

FCWnx

MasterMind

Up to  
24 channels

Up to 12 TB

Up to 2 MPX

HD 720p

H.264
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TVR 40

TruVision™ DVR 40 

Standard features

TVR 40

Applications

Retail Bank branches Commercial buildings Education facilities Government

Auto back-up - configurable per camera

Type Digital video recorder
Video input 4, 8, or 16 analog video channels, composite BNC
Storage Up to 12 TB internal storage
Frame rate 25 (PAL) / 30 (NTSC)
Resolution Up to 4CIF
Compression H.264 - dual streaming
Network connectivity Ethernet 10/100 Baset-T, RJ-45
Audio support 4, 8, or 16 audio input, BNC – 1 audio output, BNC
I/O support 4, 8, or 16 alarm inputs, programmable NO/NC

4 alarm outputs, form C relay
Physical connections RS-232 serial port – RS-485 PTZ control port – USB – eSATA – Keypad terminal block
Video output Monitor A composite full & multiview, BNC, NTSC/EIA or PAL/CCIR compatible

VGA, same content as monitor A
Monitor B composite full screen, BNC, NTSC/EIA or PAL/CCIR compatible

Configuration & viewing controls PTZ cameras via front panel, mouse, or IR remote control
OSD via front panel, mouse, or IR remote control – Browser interface – TruVision Navigator

Special features Export/archive to USB devices (USB flash drive, CD-RW, eSATA, or HDD)
ATM & POS integration through device itself or ProBridge
Video authentication – DVD Burner included on all models – Interoperable with TVK-505 keypad
Automatic backup configurable per camera

Certification CE, FCC, UL, WEEE

Software integration TruVision Navigator (page 17) – TVRmobile – Alliance (pages 18-19)
FCWnx (pages 20-21) – MASterMind (pages 22-23)
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TruVision™ DVR 40 

The evolution  
of extraordinary performance

Overview
The TruVision™ DVR 40 (TVR 40) is a cost-effective, compact digital video recorder with 4-, 8- or 16 channel 
capability utilizing H.264 compression technology which offers 25 frames per channel, per second at 
CIF resolution. 

High capacity and robustness
Not only does the TVR 40 family record high quality images, it can store up to 12 TB (equivalent to several  
years of storage), and can archive video on a CD/DVD, a USB memory stick, and eSATA devices.  
The TVR 40 has advanced Self-Monitoring and Reporting Technology (SMART) and sophisticated 
PowerSaving features which extend the lifetime of the HDD by idling those not in use.

PTZ control
TruVision™ DVR 40 allows PTZ cameras to be controlled either via the IR remote control, the multifunctional 
front panel joystick or by using the mouse. TVR 40 supports additionally the TVK-505 remote control keypad.

Dual Streaming
The TruVision™ DVR 40 dual streaming functionality allows the user to set up different settings for recording 
and streaming video in live mode.

Remote Operation
The simple and intuitive web browser interface enables remote configuration, secure viewing, searching 
and playing back video. Alternatively, the TruVision™ Navigator solution can be used as a single 
interface for all TruVision™ platforms.

Easy to use
Despite all its advanced functions, the TVR 40 has an efficient web browser and a multilingual OSD menu, 
icon-driven user interface.

Analog

Type

Integration

TruVision  
Navigator

TVRmobile

Alliance

FCWnx

MasterMind

4/8/16  
channels

Up to 12 TB

Up to 4CIF

H.264
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TVR 20

TruVision™ DVR 20 

Standard features

TVR 20

Applications

Retail Commercial buildings Bank branches Education facilities Small manufacturing

Type Digital video recorder
Video input 4, 8, or 16 analog video channels, BNC
Storage Up to 1 TB internal storage
Frame rate 25 (PAL) / 30 (NTSC)
Resolution Up to 4CIF
Compression H.264 - dual streaming
Network connectivity Ethernet 10/100/1000 Baset-T, RJ-45
Audio support 2 or 4 audio input, RCA – 1 or 2 audio output, RCA
I/O support 4, 8, or 16 alarm inputs, programmable NO/NC

1, 2, or 4 alarm outputs, form C relay
Physical connections RS-232 serial port – RS-485 PTZ control port

USB (1 front and 1 back) – eSATA
Video output TVR 2004 - Monitor A VGA full & multiview

TVR 2008 and 2016 - Monitor A VGA and composite full & multiview, BNC,  
NTSC/EIA or PAL/CCIR compatible
Monitor B composite full screen, BNC, NTSC/EIA or PAL/CCIR compatible

Configuration & viewing controls PTZ cameras via front panel, mouse, or IR remote control
OSD via front panel, mouse, or IR remote control
Browser interface – TruVision Navigator – eZ-Setup-Wizard

Special features Export/archive to USB devices (USB flash drive, CD/DVD, or HDD)
ATM or POS integration through ProBridge – Video authentication
DVD Burner included on all models

Certification CE, FCC, UL, WEEE

Software integration TruVision Navigator (page 17) – MASterMind (pages 22-23)
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TruVision™ DVR 20

Top level performance  
affordable for everyone

Overview
TruVision™ DVR 20 (TVR 20) delivers a One-of-a-Kind set of features at a great price to help win projects 
where budgets are tight and end users are looking for top-class performance for a small-to-medium sized  
surveillance system. The TruVision™ DVR 20, combined with TruVision cameras and LCDs, provides a 
perfect solution.

Ease of Use
TruVision™ DVR 20 is equipped with a comprehensive, but user-friendly interface supporting the eZ-Setup-
Wizard function, and over a month of hard disk recording. Easy to use, install and maintain, the TVR 20 
is well suited to secure a small-to-medium business environment.

Most Advanced Entry Level DVR
The TruVision™ DVR 20 is a cost-effective, compact digital video recorder with 4-, 8- or 16 channel capability 
utilizing H.264 compression technology which offers 25 frames per channel, per second at CIF resolution. 

Dual Streaming 
The TruVision™ DVR 20 dual streaming functionality allows the user to set up different settings for recording 
and streaming video in live mode. TVR 20 also supports dual streaming of already recorded video.

Remote Operation
The easy and intuitive-to-use web browser interface enables remote configuration and secure viewing, 
searching, and playing back of video from most computers via the Internet.

Analog

Type

Integration

TruVision  
Navigator

MasterMind

4/8/16  
channels

Up to 1 TB

Up to 4CIF

H.264
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Type Digital video recorder
Video input 4 analog video channels, BNC
Storage Up to 1 TB internal storage
Frame rate Up to 25 (PAL) / 30 (NTSC)
Resolution Up to 4CIF
Compression H.264 - dual streaming
Network connectivity Ethernet 10/100 Baset-T, RJ-45
Audio support 1 audio input, RCA – 1 audio output, RCA
I/O support 4 alarm inputs, programmable NO/NC – 1 alarm output, form C relay
Physical connections RS-232 serial port – RS-485 PTZ control port – USB
Video output Monitor A composite full & multiview, BNC, NTSC/EIA or PAL/CCIR compatible

VGA, same content as monitor A
Monitor B composite full screen, BNC, NTSC/EIA or PAL/CCIR compatible

Configuration & viewing controls PTZ cameras via front panel, mouse, or IR remote control
OSD via front panel, mouse, or IR remote control – Browser interface
TruVision Navigator – eZ-Setup-Wizard

Special features Export/archive to USB devices (USB flash drive, CD-RW, or HDD)
Daylight Saving Time – Video authentication – Noiseless operation
HDD self monitoring analysis and reporting technology

Certification CE, FCC, UL, WEEE

Software integration TruVision Navigator (page 17) – TVRmobile – Alliance (pages 18-19) – FCWnx (pages 
20-21) – MASterMind (pages 22-23)

TVR 10

TruVision™ DVR 10 

Standard features

TVR 10

Applications

Residential Retail Education facilities Commercial buildings Small bank branches
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TruVision™ DVR 10 

Real-time video recording  
affordable for everyone

Overview
TruVision™ DVR 10 (TVR 10) delivers a solid set of features at an outstanding price to help win projects 
where budgets are tight and end users are looking for a good, small surveillance system.  
The TruVision™ DVR 10, combined with TruVision cameras and LCDs, provides a great solution.

State-of-the-art technology
The TruVision™ DVR 10 digital video recorder provides users with a cost-effective surveillance solution 
that enables users to conveniently view, record and play back recorded video. With 4-channel capability  
and H.264 video compression, this DVR efficiently records and transmits high quality video for reliable  
and effective security. Bringing the benefits of digital security monitoring to small commercial applications,  
the DVR 10 is equipped with a user-friendly interface and over a month of hard disk recording.

Noiseless Operation
TruVision™ DVR 10 operates almost noiselessly. As there is no fan, the operator hears practically no noise 
from the DVR.

Ease of Use
Easy to use, install, and maintain, the TruVision™ DVR 10 is well suited to secure every environment. 
A fit-and-forget solution, the TruVision™ DVR 10 features a simple search function for reviewing recorded 
video.

Remote Operation
The easy and intuitive-to-use web browser interface enables remote configuration and secure viewing, 
searching, and playing back of video from most computers via the Internet.

Analog

Type

Integration

TruVision  
Navigator

TVRmobile

Alliance

FCWnx

MasterMind

4 channels

Up to 1 TB

Up to 4CIF

H.264
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TVRmobile

Mobile solution, 
available to everyone

Overview
You want to keep an eye on your security setup no matter where you are.  
TVRmobile provides users the ability to do just that.
As an application for smart phones, TVRmobile allows security managers and home owners to access 
their TruVision recorders and IP cameras remotely by connecting directly to the device. 
As a result, it becomes possible to monitor your home, office or store no matter where you are.

Smart phone support
TVRmobile is available for a wide range of smart phones running on iOS, Windows or Android.  
The application is available – free of charge –on the iTunes webstore, the Android market and the  
UTC Fire & Security video upgrades pages (utcfssecurityproducts.eu/videoupgrades).

Device support
TVRmobile allows you to connect to video streams from your TruVision DVR 10, DVR 40 and DVR 60. 
When connecting to any of these devices you can set up a view of up to four cameras simultaneously 
and view real-time video footage. 
Alternatively you can directly connect to the TruVision IP cameras by simply connecting to the camera’s 
IP address.

Ease of use
TVRmobile provides you with an intuitive interface that allows to set up this licence free application by  
a few touches of your fingers. Download the application from the iTunes, Android or UTC Fire & Security 
website and simply install the application.
After installation, connect to the device by adding the correct IP address and your system is ready to go.
Additionally, you have great features available such as saving your favorite presets, allowing you to quickly  
connect to whatever camera or recorder you prefer.

TVR 60

Supported platforms

Supported devices

TVC-M 
series

TVD-M 
series

TVC-N 
series

TVD-N 
series

TVR 40

TVR 10

TVN 20
(Q1 2012)
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TruVision™ Navigator

Intuitive & efficient license free  
graphical user interface

Overview
TruVision Navigator builds upon the ‘GE Nav’ legacy and provides users with a UTC Fire & Security 
branded graphical user interface from which they can easily manage their video surveillance system. 
This single applications delivers centralized and remote video management capabilities combined with 
backward compatibility to accommodate legacy and new DVRs and NVRs. 
TruVision Navigator as such provides a steady management platform for customers, license free.

Device support & backwards compatibility
TruVision Navigator now supports the full range of TruVision platform solutions: TVR 10, 20, 40 and 
60 as well as the TVN 20 and 40. Additionally, the software continues to support a long list of legacy 
devices such as the DVMRe, SymSafe, SymDec, StoreSafe, etc. 
As a result, TruVision Navigator is an ideal platform to build, maintain and grow your video surveillance 
solution throughout the years.

Ease of use & efficiency
Visualization of images is one of the most important elements of a video surveillance solution. TruVision 
Navigator is known for its intuitive look and feel and provides a great set of viewing features such as a 
detachable viewer, borderless full screen video, and support for up to 75 video tiles spread out over 
three monitors. 
Additionally TruVision Navigator provides a great set of tools for its users, among which email 
notification, health diagnostics and management of access rights.

TruVision DVR 10

IP cameras & encoders

TruVision DVR 20

TruVision DVR 40

TruVision DVR 60 TruVision NVR 40

TruVision NVR 20

TruVision™ Navigator

Analog & Hybrid IP

IFS Transmission

Analog and IP systems configured  
by same application

TVN 20

Supported devices

TVR 10

TVN 40

TVR 60

TVR 40

TVR 20
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�Powerful management software
�Max 1 Server + 9 clients
�Multi User application enabling simultaneous access of operators to the database
�Integrates all our commercial disciplines: Intrusion, Access Control, Fire alarms, Video
�Monitoring for up to 128 ATS panels over IP, RS-232 or modem
�Allows direct configuration of Advisor Master control panels 
�Monitoring for up to 128 ATS panels over IP, RS-232 or modem
�Supports up to 64 DVRs
�Access stored Video footage triggered by alarm
�Video verification of any alarm or event
�Reporting (customized and external) for troubleshooting and client administration 
�Real time event logging 
�Swipe and Show for badge and person verification
�Allows maps using different levels for easy location of alarms 
�Control your system from maps 
�Photo ID 
�ATS smart card programming
�MS SQL server 2008 R2

Advisor MASTER Alliance 8300

Standard features

Advisor MASTER Alliance 8300  
puts the operator in control  
of the premises

•	� Graphical floor plans and icons
•	� Alarm monitoring and acknowledgement
•	� Real-time access control
•	� Swipe and show (badges)

Video integration
•	� Live/recorded video
•	� Pan-Tilt-Zoom (PTZ) control
•	� Live video on Alarm

ATS8300 can connect to
•	� ATS control panels (including all accessories)
•	� FP1200/2000 fire control panel range  

(in an ArcNet)
•	� DVMRe, StoreSafe, DVSR, SymSafe, SymSafe 

Pro, SymDec DVRs, DVSR xU, TVR 10, TVR 40, 
TVR 60, TVN 20.

Advisor MASTER Alliance 8300
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Advisor MASTER Alliance 8300

Integration  
at your fingertips

Feel secure
In a world where growing prosperity is leading to greater technical complexity and increased vulnerability,  
you need fail-safe, round-the-clock security to ensure the continuity of your business.
The advisor MASTER is our new family of control panels and peripherals, engineered to become the 
backbone of your security and designed for commercial applications ranging from high-street stores or  
professional practices to office and government buildings, banks, post offices, supermarkets, distribution  
centers, schools, and many other locations.
With intrusion, access control, fire alarms and video integration in one platform for 7/24/365 effective 
security, the advisor MASTER is flexible to meet your specific needs, and is designed to expand as your  
security needs grow. In addition, the advisor MASTER family is the first security system that uses a common  
hardware and software platform across Europe.
And that’s security you can feel secure about.

Event-triggered video
You can move up to four PTZ (pan tilt zoom) cameras into pre-set positions in response to specific door/
reader transactions and/or alarm transactions.
This event-triggered function can be used, for example, to obtain a video image at a door if someone  
attempts entry using a badge that has been identified as ‘lost’, or if an alarm is generated. In addition,  
a tag can be automatically sent to the DVR for marking the recorded video and for changing the camera’s  
recording rate appropriately.
The system can also be setup so that operators only need to focus on the items that require their attention.

Alarm monitor
The alarm monitor displays any alarm that occurs in your system. It provides all necessary information to  
respond to alarms, including links to floor plans and Video devices.

Alarm Graphics Viewer (Maps)
Create maps of your premises/site that graphically show the physical location of devices such as doors,  
alarm detectors, and cameras. You can then quickly and easily see the conditions of the devices (Trouble,  
Alarm, Reset) as well as control them, such as open a door or set an area. 

Easily assigned access rights
You can define who will use the security system and assign them access rights. A group of people who 
share the same set of access rights, such as “Office Staff”, can be defined under a single user profile.

Flexible badges
With the ATS 8300 a badge can be a physical device, a number entered at a keypad, or both. So you 
can use smart cards, key fobs, magnetic stripe cards, PINs, as well as a combination of card and PIN. 
The choice is yours.

TVN 20

Supported devices

TVR 60

TVR 40

TVR 10

TVN 40
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Facility Commander™ Wnx

Facility Commander™ Wnx

Standard features

�Integrated video command and control of IP-deployed video recorders

�Fully leverages the Facility Commander distributed architecture for remote access to live and recorded 
video across multiple facilities

�Time clock synchronization of DVRs 

�User-programmable camera automation and event recording

�User definable event triggers for automating camera control and video tagging based on access control 
and/or alarm event transactions

�System event search, query system database for video events based on date/time and event sources 
without requiring reference to specific DVR or cameras

�Multi-camera event response, user definable up to 4 cameras per event trigger

�On-screen pan-tilt-zoom and video playback controls

�Post event ad-hoc search queries

�Create video clips from any video stream, record to file in standard AVI and/or our DVR native formats

�Create auto play evidence CD of recorded event clips
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Facility Commander™ Wnx

Integrated digital video  
surveillance

Overview
The Facility Commander™ Wnx Digital Video Surveillance feature automates event-driven video command 
and control, improves security incident assessment, and facilitates an appropriate response. Facility  
Commander Wnx seamlessly integrates with network-deployed digital video recorders (DVRs), providing  
operators with real-time camera control and quick access to recorded video. Combined, these functions  
provide effective video surveillance across local and remote sites from the operator’s desktop without 
the need for a separate application.
With Facility Commander Wnx, system-wide events and alarms can initiate automatic camera control, live  
video call-up, and event recording – all without operator intervention. From within a single user interface, 
operators are immediately alerted to an unfolding situation with alarm-specific details, instructions, and  
real-time event related video. This event-driven strategy gives the operator an instant grasp of the situation  
and leads to faster acknowledgement and better response accuracy.

Facility Commander Wnx puts you in command
Facility Commander Wnx offers versatile, efficient, easy-to-use, integrated security management that fits  
seamlessly into your IT infrastructure. It is among the most powerful end-to-end solution for today’s physical  
security applications.
With more than three decades of development and deployment, we can be proud to supply more than 
half of the Fortune 100 choosing us.

Seamless integration on a single platform
Integrate security applications and unify security systems – including access control, photo identification  
and credentialing, digital video surveillance, alarm monitoring, intrusion detection, and visitor management –  
all on one security management platform without the need for middleware.
Unlike other leading manufacturers, we designed both the software and hardware for Facility Commander 
Wnx together, ensuring the highest level of out-of-the-box integration. In addition, its open application 
program interface offers virtually unlimited flexibility for customers who desire further integration. 
Just as importantly, as your organization grows, Facility Commander Wnx will scale and adapt no matter  
the size, whether your enterprise stretches across the hall or across the globe.

Faster, more effective response
Event-driven automation allows many tasks to be performed without a single keystroke of operator 
intervention, expediting information delivery of all relevant data, and enabling the quickest response. 
Operators will also embrace the advanced graphics and intuitive Graphical User Interface (GUI) that let 
them visualize system operation and alarm status, ensuring the most accurate interpretation of events.

Save money, operate efficiently
New features like AutoCAD® import, pre-configured drop-in icons allow simple set up, command and 
control of virtually all elements of your security system. Gone are the days of costly set-up programming 
to construct site plans and to configure individual parts of the system.
Facility Commander Wnx also incorporates an intuitive Windows look and feel that most security, human  
resources, IT and other business professionals are already familiar with. You’ll benefit from reduced training  
costs and increased operator productivity.
Additionally, with only one platform to support, you experience quicker infrastructure deployment and 
minimized operational costs, as well as the added opportunity to reallocate your security staff to other 
critical tasks, increasing your organization’s level of security.

TVN 40

Supported devices

TVR 60

TVR 40

TVR 10



22 23

�Offers a common viewer for multiple video manufacturers

�Control panel provides access to camera functions plus ability to record and store video  
in the MASterMind database*

�Video escort services

�Unattended delivery

�Video alarm verification

�Bi-directional audio capabilities*

�Guard services – including guard tours and remote guard response

�Video audits – remote visual inspection of workers and operational compliance

�Integrated with third-party video applications

MASterMind™ – MASvideo™

MASterMind™ – MASvideo™

Standard features
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MASterMind™ – MASvideo™

MASvideo™ 
Integration Module

Overview
MASterMind™ Monitoring is a world-renowned monitoring center software, regarded for its unparalleled 
alarm processing capabilities and proven system reliability. It provides security and monitoring 
personnel an advanced set of tools based on the latest developments in information and security 
technology. When downtime is not acceptable and reliability is key, MASterMind Monitoring delivers.

Power with Flexibility
As an enterprise-level software application, MASterMind provides consolidation and integration 
capabilities for multiple security-related systems, including intrusion, digital video, fire detection and 
access control. Its integrated design allows the MASterMind database to become the main repository 
for all security and compliance-related data throughout the entire system. This centralized management 
provides an enterprise-wide view of relevant activity across the  
organizational landscape from a single source. MASterMind includes interfaces and support for 
common alarm industry receivers and signal format protocols. It all adds up to the most comprehensive 
and flexible monitoring package in the industry.

Video Integrations
The MASvideo™ Integration module gives users the ability to integrate video products and incorporate 
video verification into their operations. MASvideo provides a common viewer for integration to multiple 
video manufacturers, adding greater flexibility and one look and feel. In addition, the control panel can 
provide access to camera functions as well as the ability to record and store video in the MASterMind™ 
Monitoring database.* 
MASvideo’s integrated features provide a robust set of functionalities at the operator’s fingertips  
– manually initiate a video connection to a remote site, select cameras, pause, record playback, pan, 
tilt, zoom and more. A video connection can also be automatically initiated when a video- 
enabled alarm is dispatched and can be set to include pre- and post-alarm recordings.
Video-enabled alarms are user-defined based on the alarm type or the specific alarm zone. Individual 
cameras are identified in the MASterMind database and can be linked to alarm zones or points so that 
camera selection is automatic when the alarm is received.
With MASvideo, you can provide a tighter level of security and enhanced video services such as video 
alarm verification, video escort services and guard services, including scheduled video tours and 
remote guard response, which can replace or supplement physical guards.
Other added features include bi-directional audio capabilities* and video audits, which can be used in 
venues such as retail, processing plants and restaurants, for visual inspection and  
compliance with operational procedures. Additionally, deliveries can be received unattended, freeing 
up personnel for more important jobs.
Video integration involves a MAS-developed viewer named MASVideo, typically using the vendor’s 
specifications (usually an ActiveX API), which is unique to each vendor. Examples of complete 
integration include: Intellex (American Dynamics), Lanex, Bosch, March Networks and Pelco.

MASvideo API
Additionally, a MASvideo Application Programming Interface (API) is available, providing third  
party developers with the required tools and documentation to develop, test, and install MASvideo 
compliant plug-in video controls.

* Applies to specific manufacturers. For additional details, contact your UTC Fire & Security representative.
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United Technologies Corporation (UTC) is a diversified company 
that provides a broad range of high technology products and 
services to the global aerospace and building systems industries. 
Its businesses include Carrier heating, air-conditioning and 
refrigeration solutions; Hamilton Sundstrand aerospace and 
industrial systems; Otis elevators and escalators; Pratt & Whitney 
engines; Sikorsky helicopters; and UTC Fire & Security systems. 
The company also operates a central research organisation that 
pursues technologies for improving the performance, energy 
efficiency and cost of UTC products and processes.UTC is a 
member of the Fortune 50, the Dow Jones Industrial Average and 
the Dow Jones Sustainability Indexes.

UTC Fire & Security is a leading provider of fire safety and 
electronic security solutions that protect people, property, and 
assets the world over. Its employees share a commitment to help 
create safe and secure environments that allow people to live with 
certainty. With an extensive portfolio of products including fire 
detection, intrusion detection, access control, and video 
surveillance, UTC Fire & Security is well-positioned to meet the 
needs of a broad range of customers.


